




















Services

The configuration and operation of equipment, particularly complex electronic
control systems, can sometimes be a daunting task, hence why Rototherm
Group offers multiple services to our customers (on-site and in-house) ensur-
ing that all our products work in compliance with our customers’ specifica-
tions.

Our services include:

¢ |Instrument Repairs & Modifications
e Calibration & Commissioning

¢ Training

We offer the services above for all products manufactured by Rototherm Group,
including the portfolio of our partnerships, such as Eurotherm and Loma Sys-
tems/Lock Inspection.

Prior to performing our services, we conduct an initial site inspection to deter-
mine which equipment will be required and the time frame of the service, al-
lowing clear and transparent communication with our customers. We provide
quick delivery of associated site reports and certification which is followed by
a post service report.
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Rototherm’s repair division, with its own dedicated workshop, ensures rapid
customer solutions, which include not only current products, but also obso-
lete instruments. We keep large stocks and spares for our own manufactured
products and also for our Rototherm Partners where we have agency agree-
ments. All repairs, undertaken either on-site or workshop based, are controlled
under our BS EN ISO 9001:2000 accredited Quality Procedures.
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Services

Calibration & Commissioning

Rototherm Group offers an extensive list of calibration and commissioning
services (in-house and on-site) and it is available to all our customers through-
out the UK. We can also offer these services for third party products.

Our calibration and commissioning services cover the following areas:

e Eurotherm products e Flow
¢ |oma Systems/Lock Inspection e |evel
products ¢ Density
e Temperature e Liquid/C0O2/02 concentration
® Pressure e Density
e Humidity

Our services range from one off calibrations to complete customer solutions
and commissioning. Our UKAS traceable calibration certificates show before
and after adjustment readings, which are issued for each instrument or sensor
tested. These certificates can be customised to suit the customer’s specific
requirements.

Training Courses

Our courses, aimed at maintenance teams and engineers, are tailored to suit
the individual client requirements and are carried out at the customer’s prem-
ises to minimise disruption. Alternatively, we can arrange for the training to be
carried out at one of the Rototherm Group’s facilities.

Our courses typically cover:
Safety procedures
Routine maintenance
Basic fault finding

Basic product operation

Benefits:

¢ [ ong term product performance through correct operation
¢ |mproved safety

¢ Reduced downtime

Training sessions are limited to a maximum of 6 persons and vary in time,
according to the required syllabus. All training literature is supplied by Roto-
therm.

For Services, please contact: services@rototherm.co.uk
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Rototherm

@ Rototherm offices
@ Rototherm facility
@ Distributor

www.rotothermgroup.com
Follow us on Linked [T}

HEAD OFFICE & MANUFACTURING FACILITY

ROTOTHERM GROUP

Kenfig Industrial Estate, Margam,
Port Talbot, SA13 2PW, UK

Tel : +44 1656 740 551

Email : sales@rototherm.co.uk
For Services:

Email: services@rototherm.co.uk

REGIONAL OFFICES

ROTOTHERM AUSTRALIAPTYLTD ROTOTHERM SINGAPORE PTE LTD
2/84 Barberry Way, Bibra Lake, 41 Toh Guan Road East,
WA 6163, Australia ADL Building #04-01C
Tel: +61 8 9494 2855 Singapore 608605,
Email: sales@rototherm.com.au Tel: +65 68714 116
Email : sales@rototherm.com.sg

UK & IRELAND OFFICES

ROTOTHERM CANONGATE
53-54 IMES Business Centre,
Dryden Rd, Bilston Glen Ind. Est.
Loanhead, EH20 9L.Z, UK

Tel: +44 1314 480 786

Email: sales@rototherm.co.uk

ROTOTHERM RTD PRODUCTS
Units 10 & 11 AK Business Park,
Russel Road, Southport,
Merseyside, PR9 7SA, UK

Tel: +44 1704 507 696

Email: sales@rototherm.co.uk

BENTLEY INSTRUMENTS CO. LTD.
Unit 78 Western Parkway
Business Park,

Ballymount Roas, Dublin, Ireland
Tel: +35 314 050 100

Email: info@bentley-instruments.com
For Loma Systems/Lock Inspection:
Email: pharma@rototherm.co.uk




